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How to pick up a pre-arranged capacity release 
Go to the Tallgrass website and click on the interactive web site link at the bottom: 
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That will take you to the Tallgrass EBB: 

 

Under Natural Gas Pipelines – Customer Activities – click on CONNECT 

You will need to log into Citrix to access the CONNECT system.   
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Once logged in you will see the below: 
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Go to Screens – Bids – Bid Summary 
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Type in your offer number and hit retrieve: 
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The offer will pop up in the table below: 

 

 

Double click on the first line as identified above 
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This will take you into the bid screen: 

 

 

Be sure to review each tab in the offer as identified above 
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Click Update | Then click Validate | If no errors received click Submit 

 

As long as no errors were received the capacity should award after 15 – 20 minutes and an email will be sent to 
the pre-arranged bidder, identified in the offer, of the replacement contract number.   

If errors are received or issues arise while picking up capacity, contact the contracts Hotline at 303-763-3399 and someone will assist with the process.   

 


